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How to strengthen client loyalty, eliminate liability risks, and organize your document 
exchange for the future. 

Digitalization in financial and insurance consulting often stalls at a critical point: the interface 
with the client. Documents reach advisors chaotically via messengers, as poor-quality photos, 
or as unprotected email attachments. This chaos leads to massive manual sorting efforts and 
ties up valuable capacities. 


Even worse: the unsecured digital exchange of sensitive financial data jeopardizes client 
privacy and increasingly violates legal compliance requirements. It is time for a system 
change.

1. The Liability Trap & The Compliance Risk

Financial documents—from pension statements to risk preliminary inquiries—demand the 
highest level of discretion. Nevertheless, sending them via email is still the rule in practice. 
Technically, however, an unencrypted email is nothing more than an open postcard.


Conventional cloud storage often only offers "transport encryption." This means the provider can 
theoretically read the data. For financial advisors, this is an incalculable liability risk. KEYLON 
addresses this: through true Zero-Knowledge encryption, only you and your client have 
access. Even we, as the operator, cannot open the vaults.
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2. Intelligent Structure Instead of Data Junk (The 7-Lanes)

The main problem in the back office is manual sorting. KEYLON solves this through automated 
pre-structuring. Documents are recognized by our local AI during upload and sorted into 
thematic "Lanes" (categories):



3. Case Study: Digital Provision Consulting 2.0

Insurance policies and financial plans are often products that people purchase and then 
„forget“, until a claim occurs or retirement begins.


• Positioning as a Life Companion: With KEYLON, you offer your clients not just a portal 
for documents, but a "Life OS." The client organizes their entire digital life through you.


• Emergency Safety Net: A special added value is Smart Access. Clients can stipulate 
that you or relatives receive access to important policies and powers of attorney in an 
emergency (e.g., accident or illness). This creates an emotional bond that goes far 
beyond a normal business relationship.
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• Lane "Private Provision" (Pensions, Life, Occupational Disability)

• Lane "Property Insurance" (Vehicle, Liability, Residential Building)

• Lane "Finance" (Portfolios, Banks, Loans)

• ...as well as lanes for Tax, Law, and Health.


Example Scenario: Imagine you are preparing a comprehensive provision consultation for 
a client. Instead of waiting for unencrypted email attachments or laboriously searching for 
documents from various sources, you use KEYLON. Your client simply uploads their 
existing policies. The AI recognizes the document immediately, extracts the data, and sorts 
it fully automatically into the correct category (e.g., Private Provision or Property Insurance). 


When you open the appointment, everything is already in its place - pre-sorted, readable, 
and absolutely secure thanks to Zero-Knowledge encryption. No searching, no mail 
delivery, no liability trap. Everything in one place, everything traceable.



Conclusion: Security as a Competitive Advantage

Requirements are rising: clients expect digital convenience, and legislators demand security. 
KEYLON unites these worlds. With our vault principle, you outsource liability risks technically, while 
our intelligent sorting radically frees your team from administrative routine tasks.


Are you ready for the next step in digital client support? Let's take a look in a brief demo call—
no sales pitch, no pressure. 

👉  Book a demo call with us | keylon.me

4. Smart Access: The Digital Safety Net

Trust is the basis of your work. With Smart Access, KEYLON offers exclusive added value: 
clients can organize deposits (such as healthcare proxies) so that in an emergency, only strictly 
pre-defined persons receive immediate access. This positions you as an advisor not only as a 
financial expert but as a lifelong companion and crisis manager.
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5. Strategic ROI: Your Brand in Focus

KEYLON is much more than a data store; it is your future-proof infrastructure: 

• White-Label: The portal appears in your firm's design.

• Client Loyalty: Through the "Life OS" principle, your portal becomes the central touchpoint 

for all the client's important life documents.

• Simple Onboarding: An invitation link is enough—your client is ready to go in under 2 

minutes.


https://cal.meetergo.com/product/15-min-meeting-or-product

